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Lisa's Background

First class in public school   
Springhill Lake ES -2006

Last class in public school   
Forest Knolls ES – March 2020

Still teaching, all over the world
Gaelscoil Lios na nÓg - Dublin, Ireland – September 2023
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Lisa's Background

REV Group Photo
December 2019
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Who’s here today? What’s your role?

Please download and install the Slido 
app on all computers you use

ⓘ Start presenting to display the poll results on this slide.QUINN 2024, MSDE



A note on language:

Language evolves

Identity first vs. Person first
• Defer to personal preferences

“The Words We Use”
• Communication First
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Why this webinar?
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What’s happening IRL as schools address >1%?

• Staff development teacher: “Well, yeah, we got 
critical staffing for her. But that’s just a warm body.”

• Teacher: ”We decided that everyone is just doing 
PODD because it simplifies things if we’re all on the 
same page. We don’t have time to learn multiple 
setups.”

• School Psychologist: “See? Inclusion doesn’t work.”
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What is problematic about these statements? (critical 
staffing = warm body; everyone is doing PODD; see? 
inclusion doesn’t work)

Please download and install the Slido 
app on all computers you use

ⓘ Start presenting to display the poll results on this slide.
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“When a student does not have a reliable means of communication, it is 
difficult to accurately assess their cognitive abilities, and limited formal 
communication will also result in lower scores on adaptive assessments that 
may not truly reflect the student’s potential. 

Students who do not have a reliable communication system (whether 
speech, sign, AAC, or a combination) and who have not had appropriate 
intervention and support to develop communication (including 
opportunities to learn to use AAC) are not eligible for the alternate 
assessment because their cognitive abilities cannot be reliably measured.”
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What qualifies as “reliable, symbolic 
means of communication"?

Please download and install the Slido 
app on all computers you use

ⓘ Start presenting to display the poll results on this slide.
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“Have you ever had a word or song stuck in your head?

It isn’t that you want to look at a new car but you can’t stop singing the 
Cars 4 Kids jingle. You both don’t want a new credit card and don’t intend 
to change banks but you can’t stop hearing, "What's in YOUR wallet?”

Chances are anyone who heard you humming or decrying the stuckness 
of the jingle just empathized with your frustration and continued to 
speak to you as usual.

This is not the case if you are autistic.

My brain and speech are stuck in a continuous loop of repeating scripts 
from cartoons I watched as a kid. I can’t stop my mouth. I’m scripting 
dumb Thomas the Tank words as I type this.

I am getting rather tired of people hearing my repeated scripts and 
assuming I don't really understand.”



“The truth is I don't care about  trains but I had the bad luck 
of hearing these catchy shows when my brain was young 
and malleable.

My speech goes beyond what I think of as unreliable. 
To me it is reliably annoying.

Until I learned to type my thoughts, the whole world 
believed my capacity to think and learn was far gone. Now 
that I can show otherwise my life is becoming more full.

My point is that my collection of sayings and songs has 
probably kept people from believing I am smart.

Until someone has a way to really communicate, take their 
scripts in stride and speak to them like they understand 
everything you say.

There's an excellent chance they do.”



“If a student has had intensive and appropriate intervention to 
support communication development but still has limited or 
inconsistent formal communication, the team should proceed with the 
eligibility determination process with caution and consider multiple 
points of information, including nonverbal cognitive assessments and 
other indicators of cognitive ability.”
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What qualifies as intensive and 
appropriate intervention? 

Please download and install the Slido 
app on all computers you use

ⓘ Start presenting to display the poll results on this slide.
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switch mounted at 
knee to control 
scanning on device

multiple switches to 
control device / 
wheelchair functions

partner to position 
keyboard / device

partner assisted 
scanning (PAS)

eye-gaze device on 
wheelchair mountdirect select on touchscreen
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How did you feel when someone made 
an assumption about you that was 
incorrect?

Please download and install the Slido 
app on all computers you use

ⓘ Start presenting to display the poll results on this slide.
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presuming competence 

≠ 
presuming knowledge
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let’s get real
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Picture this learner in your mind...

• 9 years old

• diagnosis of nemaline myopathy 

• unable to produce speech

• relies on a ventilator / GI tube 

• uses a wheelchair

• mobility is limited to small movements of wrists, eyes, and head 

• requires constant presence of a trained nurse
PAGE 024
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Picture this child’s educational 
setting. What does it look like?

Please download and install the Slido 
app on all computers you use

ⓘ Start presenting to display the poll results on this slide.
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Included with his peers

PAGE 026
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Included with his peers
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What supports and adaptations do 
you picture this child needing?

Please download and install the Slido 
app on all computers you use

ⓘ Start presenting to display the poll results on this slide.
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Supports & Adaptations

• AAC device / AT support

• adult support, trained in 

tech needs

• materials management

• programming content into 

device

• content adapted to allow 

less written output

• reduced workload due to 

rate of production with AAC 

/ missed time for medical 

supports

• on the spot adaptation
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But what about the state tests?

PAGE 030
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Picture this learner in your mind...

• 13 years old

• autistic 

• minimal speech, mostly repetitive sounds that are not 

understood by other students and teachers

• requires assistance in the bathroom, managing materials, 

completing muti-step tasks

• when dysregulated makes loud "eeeee, eeeee" noises, sometimes 

bites his own arm, scratches others, may run from the room
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Picture this child’s educational 
setting. What does it look like?

Please download and install the Slido 
app on all computers you use

ⓘ Start presenting to display the poll results on this slide.
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Included with their peers
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Prior to the Pilot Program

• segregated autism classrooms / time in 

nonpublic settings

• limited access to symbol-based systems – 

mostly PECS

• no access to general education curriculum

• limited time with same-aged peers

• most instruction is discrete trial training
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10 years later...

PAGE 035
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10 years later...
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What supports and adaptations did 
these students need to be 
successful?

Please download and install the Slido 
app on all computers you use

ⓘ Start presenting to display the poll results on this slide.



Supports & Adaptations – autistic students

PAGE 038

• AAC device / AT support

• adult support, trained in 

tech needs

• materials management

• adult support trained in 

motor coaching and co-

regulation

• content adapted to allow 

less written output

• reduced workload due to 

rate of production with AAC 

/ missed time for regulation

• on the spot adaptation
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Supports & Adaptations – physically disabled student

• AAC device / AT support

• adult support, trained in 

tech needs

• materials management

• programming content into 

device

• content adapted to allow 

less written output

• reduced workload due to 

rate of production with AAC 

/ missed time for medical 

supports

• on the spot adaptation
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Only 44% of autistic students in Maryland are in general 
education environments 80% or more of the day

SOURCE: MSDE STUDENTS WITH  DISABILITIES WORKGROUP DATA, SEPTEMBER 2023
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How do we shift our mindset around including students 
who have significant needs related to AAC use?

• Culture shift: it's okay to be a teacher who doesn't know 

everything 

• Culture shift: build  acceptance for school-based staff to 

acknowledge they have been wrong 

• Cultivating a mindset that ALL students belong.  AAC users 

belong in classrooms with their speaking peers.

• Proficiency with a device is not a prerequisite to inclusion.
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What is AAC?

"AAC means all of the ways 

that someone communicates 

besides talking."

PAGE 042

SOURCE: AMERICAN SPEECH-LANGUAGE-HEARING ASSOCIATION (ASHA) WEBSITE
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What is Text-based AAC?

• Writing

• Spelling words by pointing 

to letters

• Pointing to or selecting 

written words
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Why advocate for text-based multimodal AAC?

How many ways have you 

communicated since you left your 

house this morning?
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How have you communicated since 
you left your house this morning?

Please download and install the Slido 
app on all computers you use

ⓘ Start presenting to display the poll results on this slide.



Why advocate for text-based AAC?

QUINN 2024, MSDE PAGE 046SOURCE: BOARDMAKER ONLINE, CORE VOCABULARY GO TALK 20



Why advocate for text-based multimodal AAC?

SOURCE: 
COMMUNICATION FOR 
EDUCATION YOUTUBE: 
EMBRACING 
MULTIMODAL 
COMMUNICATION: 
EMPOWERING 
NONSPEAKING AUTISTIC 
INDIVIDUALS
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What supports are needed for students using text-based 
multimodal communication in inclusive environments?

• understanding regulation / dysregulation

• building a toolkit of regulation strategies

• prompting – consistency and plans for fading

• structured communication practice

• building a relationship between support partner 
and learner

• understanding sensory-motor differences

• recognizing and respecting agency & autonomy

• PRESUMING COMPETENCE
PAGE 049
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What will you take away from today’s 
presentation? What sticks in your 
mind?

Please download and install the Slido 
app on all computers you use

ⓘ Start presenting to display the poll results on this slide.



Questions?

LISA MIHALICH QUINN
Founder & Executive Director, Reach Every Voice

Co-Founder & Curriculum Creator, Communication for Education

lisa@reacheveryvoice.org

www.ReachEveryVoice.org

www.CommunicationForEducation.com

@ReachEveryVoice @CommunicationForEducation

mailto:lisa@reacheveryvoice.org
http://www.ReachEveryVoice.org
http://www.CommunicationForEducation.com
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